


On October 21, ATB enhanced our wire transfers experience

ATB has adopted international standards for electronic financial messages mandated by
Payments Canada. As a client you’ll experience a faster and smoother user experience,
accelerated payments and easier self-serve through enhanced wire details. Key changes
include the following.

Send Wire

● Purpose of Payment (code): A standardised list of payment reasons can now be
selected from a new dropdown list.

● Address Format:When creating a beneficiary you can now add a building number to
the address. Phone numbers are no longer required.

● Indian Currency Wires: Two newmandatory fields have been added. Indian Financial
System Code (IFSC) is used to identify Indian beneficiary banks. Indian Rupees
Purpose of Payment is a unique reporting requirement of the Indian banking system.
It’s selected from a dropdown list.

● Australia Bank State Branch (BSB) number & New Zealand Bank Code: New
optional fields used to identify the specific branch have been added.

● Duplicate Wire Check: New system checks now ensure wires with identical details
are flagged for your review prior to the wire being submitted.

Wires Sent History
● Failure Reasons: Rejected / returned outgoing wires will now display the reason they

failed.

Wires Received History
● View Remittance Information: New remittance information (like invoices for

example) for incoming wires will be available, when included by the sender.

Naming Conventions
● Creditor is now the new term for beneficiary and has been added to the “Beneficiary /

Creditor” label.

Malicious & Harmful Content Scanning
● Controls have been added to remittance information to prevent wires containing an IP

address (or text in the likeness of an IP address) or web address from being processed.
If you create a wire with malicious content, it will be rejected. You can view the reason
in your Outgoing Wire History. See more details in the Malicious Content section.
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Creating a Wire Beneficiary/Creditor
Required information for sending wires to beneficiaries/creditors.

Beneficiary information:

● Beneficiary name - must match the final account name

● Beneficiary physical address - No PO Boxes, reservations or military bases

● Beneficiary account number, CLABE (Mexico) or International Bank Account Number
(IBAN)

● Additional requirements by wire destination country:

○ Canada: Bank transit and institution number

○ USA: Fedwire or ABA routing number

○ Australia: Bank State Branch (BSB) number which is optional

○ New Zealand: Bank Code number is optional

○ India: Indian Financial System Code (IFSC)

○ Other international destinations require a SWIFT Bank Identifier Code (BIC)

Intermediary bank information is not required, however providing any additional details in
the message to the beneficiary field is recommended.
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Step 1: Log into ATB Business Online with username and password

Log in to the ATB Business using your username and password. You will be challenged and
will need to input a six digit code sent to your cell phone.
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Step 2: Select Wires

From the overview screen click on Payments & Transfers and selectWires.

Step 3a: Create a beneficiary

On the Send Wire & Manage Beneficiaries/Creditors screen, click on the icon to add a
beneficiary.

The default wire destination is Canada. Click the drop down for other international
destinations.
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Step 3b: Create a beneficiary bank Information

Wires can be sent to multiple destinations worldwide, ATB supports 27+ currencies.
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Step 3c: Create a beneficiary banking information

Step 4: Add the beneficiary details

These include:

● Beneficiary name: The Beneficiary namemust be entered in full and appear exactly
the same as recorded on their bank account.

● Beneficiary’s physical address: PO Boxes, reservations, and military bases are not
acceptable

● Nickname: The nickname will be displayed in the beneficiary drop down list, which
will be helpful if you need to submit another wire in the future

● Beneficiary Bank Address: This field will be auto populated based on the
Transit/Institution, ABA/Fedwire or SWIFT/BIC entered. Please validate this against
your records
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Step 4a: Add the beneficiary contact information

Once all the Beneficiary/Creditor information is entered, click Save. The wire beneficiary will
be created and a review screen will appear.
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Step 4b: Add the beneficiary contact information

On the Send Wire & Manage Beneficiary/Creditor screen, you can add another beneficiary

by clicking on the icon, or click on the icon to edit the details or lastly you can click

on the icon to delete the beneficiary. Once you click Next at the bottom, you can submit
the outgoing wire.
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Send a Wire Transfer Payment
Limits and cut off time

The following limits apply to all foreign exchange (FX) wires:

● All FX wire limits are $50,000 CADmaximum per wire
● Foreign exchange wires must debit a CAD account. USD accounts can be

debited for USD or CAD wires only
● FX exchange rates are only guaranteed until 2pmMST
● Wires created after 2pmMST with no FX will be sent out on the next business

day. You’ll notice the date will advance to the next business day automatically

Step 1a: Select Send Wire & ManageBeneficiary/Creditor

Once you’ve clicked on the Beneficiary/Creditor from the drop down list, the Send Wire &
Manage Beneficiaries/Creditors screen will appear.
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Step 1b: Select the Beneficiary/Creditor
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Step 1c: Create the wire transfer
Beneficiary/Creditor details are displayed.
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Step 1d: Create your wire transfer
Complete the following fields.
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Fill out all the fields for Beneficiary/Creditor:

Transfer date:
● The date defaults to the current date if it is before 2pmMST. After 2pm, it will default

to the next business day. You can future date wires up to 45 days in advance

From amount:
● Enter the amount of the transaction. If an account selected is CAD, CAD will be the

default currency and the exchange rate will be calculated based on currency selected
if applicable

To amount:
● For CAD to CAD and USD to USD, the amount sent and amount to be received will be

the sameminus any intermediary bank fees
● For other currencies (for example, CAD to USD or other foreign currencies), the

conversion will be displayed in the amount received. You may also choose to enter the
amount that you want the beneficiary to receive and the amount sent will be
populated with the appropriate exchange rate

Purpose of payment:
● Choose a reason for sending the wire by clicking on the dropdown arrow and

selecting the appropriate option. This is a mandatory field. If you select “Other” a text
box will appear allowing you to enter up to 30 characters. Enter only letters, numbers
and / - ? : ( ) . , ' +

Message to recipient:
● This is an optional message which is transmitted to the recipient’s bank. There is no

guarantee that the recipient’s bank will publish the message to the recipient. This field
accepts up to 140 characters and enters only letters, numbers and / - ? : ( ) . , ' + . Do not
include URLs or IP addresses - including those will result in the wire being rejected
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Step 1e: Verify and submit wire

On the verification screen you can review the details of your wire. If details are incorrect, you
can Cancel the transaction or use the Back button to edit the transaction. If the details are
correct, select Submit.

Step 1f: Wire confirmed

You will see confirmation of the submitted wire. Click on Send Another Wire to return to the
Send Wire & Manage Beneficiaries/Creditors to send another wire.
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Wires Summary
Once the wire has been successfully submitted, the Wire Summary screen will appear.
Processing wires will appear in Scheduled wires as it goes through the checks and
validation.

Step 1a: Click on Scheduled wires

The Scheduled wires screen displays the status of all processing or future datedwires here.
The date defaults to current day and displays any future dated wires 45 days in the future. To
view a particular date for scheduled wires, use the date picker and click the Apply button to
refresh all the details.
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Step 1b: Select a wire

Use the calendar icon to view a scheduled wire.

Step 1c: Select dates

Click on the calendar icon either in Date (from) or Date (to) and click Apply.
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Step 1d: Select the wire to view

Click thewire to view all details.
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Step 1e: Viewing wire details
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Wire History

ViewWires Sent

Once the wire has been processed, it will now show in theWire Sent row.

Step 1a: View wires sent

Click on the wire sent chevron to expand all sent wires.
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Step 1b: Wire history sent

View all submitted wires.

The summary of the wire sent details includes:

Wire Statues

● Completed: The wire has been sent, check with the beneficiary if it’s been successfully
received

● Rejected: The wire has been rejected, click on the chevron to see the error message.
● Cancelled: The wire has been cancelled due to internal processes, i.e. the IBAN is

incorrect or a future dated wire was successfully cancelled by an authorised user

Scheduled date: The date the wire was submitted for exchange.

UETR tracking number: A Unique End-to-end Transaction Reference (commonly known as a
UETR) is a string of 36 unique characters featured in all payment instruction messages carried
over to the beneficiary/creditors bank. A UETR is very much like the tracking number couriers
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use when you send or receive a parcel. The sender issues a unique, unalterable reference
which allows a payment to be located at any time, by any of the parties in the payment chain.
UETRs are fully digitised and totally transparent − leading to fast, efficient processing.

From account: This is the deposit account selected to fund the wire transfer payment.

Beneficiary/creditor: This is the individual or entity entitled to receive the wire transfer
payment.

Amount: This is the amount in currency submitted.

Step 1c: See more wire details

Click the chevron to expand the view.
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Step 1d: View the Sent Wire

The wire has been sent to the beneficiary/creditor’s bank.

Typical timelines for money movement to Canadian destinations

● The expected delivery date will be the same day if the wire is sent before 2pm (MST),
provided time limits are met and all information provided is accurate

Typical timelines for money movement to US or global destinations

● The expected delivery time will vary by country and financial institution. Typically,
wires will arrive within 48 hours, but in some cases, wires can take up to 7 business
days to arrive

Additional details:

● Creation date: The date the wire was created
● Schedule date: The date the wire was scheduled for submission
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● Sent date: The date the wire was exchanged on SWIFT network

Transaction details:

● From amount: This amount has been debited from your deposit account
● To amount: This is the amount sent in the local currency to the beneficiary/creditor
● Exchange rate: This is the rate that was presented at the time of submission
● Purpose of payment: This was the purpose selected from the drop down at the time

of wire creation

Beneficiary/creditor banking information

● SWIFT/BIC: Society for Worldwide Interbank Financial Telecommunications (SWIFT).
Bank Identifier Code (BIC). This is a unique code consisting of either 8 or 11
alphanumeric characters, and all banks and financial institutions are assigned to
exchange wire transfer payments

● Account number: This account number for your beneficiary/creditor
● Branch location: The bank name and address is auto populated at the time of

creating your beneficiary details

Beneficiary/creditor contact information

● Name: This is the name of the individual or company the received the money
● Address: This is the address of the beneficiary/creditor
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Rejected Wire Status

Wire Statuses are now prominently displayed on the wire history screen.

Step 1a: Select the rejected wire from sent wires

Click the chevron to see the returned error message.
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Step 1b: View sent wire details

The returned reason is now displayed on the screen.
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ViewWires Received

Step 1a: View incoming wires

Click onWires received.
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Step 1b: ViewWires Received

To view the details of the received wire, click on the chevron.
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Step 1c: View Received Wire Details

Transaction details:

● To account: This is the account the money was credited to.
● Posted Amount: This amount reflects the equivalent value based on the currency

sent and posted to your account.
● Received amount: This is the amount received in the currency sent (minus any

intermediary fees).
● Foreign exchange rate:Wires received that are in currencies different from the

receiving account's currency will be converted and posted at the spot rate at the time
of deposit.

● Message from Sender:Wires received may contain additional remittance information
provided by the sender such as payment details, invoice numbers and messages to
the beneficiary.

● Sender Information
● From: This will be the sender’s name, it could be an individual or an entity also known

as the debtor.
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Step 1d: Remittance details

Click on the Remittance details if the sender has included more comprehensive details with
the wire. Here you may find such things as an invoice, payroll statement or other pretintate
details related to the wire you have received.
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Additional Wire Information
Malicious Content

Wires receivedmay contain additional remittance information provided by the sender such
as payment details, invoice numbers and messages to the beneficiary. As there is no control
over the sending information, there is a risk that this information could be malicious,
particularly if there are links within the message.

Be vigilant and safe online. If a wire includes a remittance message that appears fraudulent,
do not interact with it (i.e., do not copy and paste the link into a browser).

Opening a wire with a remittance message and closing it without interacting with the
message itself will have no impact on your online safety or banking.

When sending a wire, never include a URL or IP address in the message to beneficiary or
creditor as doing so will result in an immediate rejection of your wire. When adding a
message to a beneficiary/creditor make sure that there are spaces after periods. Not using a
space after a period will result in immediate rejection of the wire. For example, “Paying
invoice .From vendor.” would be rejected as “.F” may appear like a URL or IP to the system
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Sanctioned Countries

The Canadian Government, United Nations and US Government have imposed sanctions on
certain countries which ATBmust comply with. If the wire destination is to a sanctioned
country this warning will appear at the bottom of the wire submission page.

ATB automatically holds wires destined for sanctioned countries until Sanctioned Country
Questionnaire form and supporting documentation has been submitted for review within 2
business days. If the form has not been received the held wire will automatically be cancelled.
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Sending Wires to India
In India, financial transactions require a specific Purpose of Payment code and IFSC to be
submitted with all wire payments. Financial institutions in India are obligated through
regulatory compliance to adhere to these regulations set by the Reserve Bank of India (RBI)
and other regulatory bodies.

When INR is selected from the currency drop down, an additional purpose of payment (India)
drop down list is required and an Indian Financial System Code (IFSC) is nowmandatory. An
IFSC code is an 11-digit alpha-numeric code used to uniquely identify bank branches within
the country of India.
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Sending Wires to Australia and New Zealand
When sending wire payments to Australia and New Zealand, it is recommended to include
the six-digit identifier, a Bank State Branch (BSB) code for Australia or the Bank Code for New
Zealand. By providing the BSB code or Bank code this will ensure accurate routing of funds to
the correct bank or branch, facilitating timely and secure transactions while reducing the
likelihood of errors or delays.

Australia: Optional BSB code requires 6 digits no spaces or dashes

New Zealand: Optional Bank Code requires 6 digits no spaces or dashes
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Cancelling Wires

ATB Business users have the ability to cancel the following types of wires:

● An approved future dated wire created in ATB Business can be cancelled up until 11:59
pm on the day before the due date through ATB Business.

● A wire pending approval in ATB Business can be cancelled up until 2pm on the due
date through ATB Business.

How to cancel a future dated wire
If the wire processed was future dated, it can be cancelled from thewires home page screen
by selecting the chevron to expand the summary of the scheduled wires.

Step 1a: Click on the chevron to expand the view

Step 1b: Select the Cancel button.
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Step 1c: Confirm the Cancelation request.

Step 1d: Future dated wire has been successfully cancelled.

If the wire has left ATB, we will attempt to recall it on a best effort basis. Contact or your
Business Advisor, Relationship Manager or Account Officer/Client Portfolio Specialist for more
details.

To attempt a recall on a processed wire

● If you have a Business Advisor, contact ATB Client Care by calling
1-888-655-5152

● If you have a Relationship Manager or Account Officer/Client Portfolio
Specialist contact Cash Management Support by calling 1-877-363-4855
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Alerts

Approval of Pending Alerts

Turning on Allow notifications, will trigger an email to an assigned user that the wire is
awaiting their approval. This alert ensures timely processing for outgoing wires. Once fully
approved a wire is sent to ATB for processing.

Step 1a: Click Approvals

Step 1b: Click Administration
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Step 1c: Turn on the Allow Notifications button

Please refer to ATB Business Help for detailed information on setting up Roles, Approval rules
and transaction limits.
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Duplicate Wire Check
This feature aims to enhance security and prevent errors in wire transfer payment by
detecting and capturing duplicate transactions.

This functionality ensures that if a wire transfer payment matches a previously 6 days
processed wire transaction, the system will flag it as a potential duplicate. You’ll then have the
opportunity to continue anyways which will process the wires without further delay. There is
no recourse once the wire transfer payment has left ATB.
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Supported Wire Currencies

Abbreviation Currency

CAD Canadian Dollar

USD United States Dollar

GBP British Pound

AED United Arab Emir Dirham

AUD Australian Dollar

CHF Swiss Franc

CZK Czech Koruna

DKK Danish Koruna

EUR Euro

FJD Fijian Dollar

HKD Hong Kong Dollar

HUF Hungarian Forint

ILS Israeli New Shekel

INR Indian Rupee

JPY Japanese Yen

KWD Kuwaiti Dinar

MAD Moroccan Dinar

MXN Mexican Peso

How-To Guide: Wires | Last Updated October 2024 41



NOK Norwegian Kroner

NZD New Zealand Dollar

PHP Philippine Peso

PLN Polish Zloty

SAR Saudi Riyal

SBD Solomon Islands Dollar

SEK Swedish Krona

SGD Singapore Dollar

ZAR South African Rand
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To attempt a recall on a processed wire

● If you have a Business Advisor, contact ATB Client Care by calling 1-888-655-5152
● If you have a Relationship Manager or Account Officer/Client Portfolio Specialist

contact Cash Management Support by calling 1-877-363-4855
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